
SHERWOOD MARKETING LLC      

 
 

3 SQUARES TIM3 MACHIN3 

SAFETY RECALL 
 
 

Dear Costco Member,                                                                                  October 18, 2016       
  
Our records indicate that you have purchased a 3 Squares TIM3 MACHIN3 Rice Cooker (Costco Item 
Number 2735035) between March 1, 2016 and August 1, 2016. 
 
We have received reports of these units malfunctioning.  In cooperation with the Consumer Product Safety 
Commission (CPSC), this rice cooker is being recalled by Sherwood Marketing for the following hazard:  
 

A product manufacturing issue can result in a risk of shock, electrocution or 
potential fire. 
 

Stop using this product immediately, ensure that it is unplugged and contact 
Sherwood Marketing for a replacement, or return the item to your local Costco 
for a full refund.   
 
For replacement, call toll-free 1-800-390-0249 or visit www.Get3Squares.com and click on “Rice Cooker 
Recall.”  
 

   
 
If you have additional questions or concerns, please call Sherwood Marketing at 1-800-390-0249 from 
9am-5pm PT, Monday through Friday or visit www.Get3Squares.com and click on “Rice Cooker Recall.” 
 
 
Sincere Regards, 
 
 
Sherwood Marketing 




