TRAMONTINA

April 23, 2014
Dear Costco Member:

Costco’s records indicate you purchased one or more of:
Item 800110 Tramontina ProLine 36 PK Soup Spoons and/or
Item 800111 Tramontina ProLine 36 PK Teaspoons.

As part of our continuous product testing and improvement process, Tramontina identified a small
number of spoons that may have a burr on the neck of the spoon, which may be rough.

Please inspect the spoon neck and if you discover this issue, or if you are dissatisfied with the quality of
the item, please discontinue its use and return the item to your local Costco for a full refund.

We apologize for any inconvenience this may cause and thank you in advance for your cooperation and
continued patronage.

Thank you, == —
Tramontina USA, Inc. @Ei —
Quality Assurance Team \ } —
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