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IMPORTANT SAFETY RECALL NOTICE

Dear Costco Member,

Costco records indicate you purchased ION Cornerstone Glow Speakers between 4/23/18-
10/28/18. On behalf of lon Audio, | am writing to advise you that we recently identified a potential
safety concern with our Cornerstone Glow speakers. We have learned that hydrogen gas can leak
from the portable speaker battery when charging and the speaker can burst, posing an explosion
hazard. Out of an abundance of caution we have contacted The Consumer Product Safety
Commission (CPSC) to alert them to this issue and have decided to implement a recall on
Cornerstone Glow speaker products.

Please return your unit to your local Costco warehouse for a full refund.

ION Customer Support:
1-833-682-0371

Or contact us via Chat or through the Email form at www.ionaudio.com/support

We sincerely apologize for any convenience this may have caused. if you have additional
product questions or feedback regarding your experience, we welcome your comments.

Si ly
és ;ullivan

Managing Director
ION Audio





