Relloggs

January 20, 2009
Dear Costco Member:

Costco’s records indicate that you purchased Austin® and/or Keebler® branded Peanut Butter Sandwich Crackers
between July 1, 2008 and January 12, 2009. Kellogg Company has issued a voluntary recall of all Austin® and
Keebler® branded Peanut Butter Sandwich Crackers because the products have the potential to be contaminated
with Salmonella. No other Kellogg, Keebler, Austin or Famous Amos products sold at Costco are included in this

recall.

While Costco has removed affected product off its shelves, we are sending you this letter to ensure that customers
who have any of this product return it to the store where it was purchased from for a full refund. You can find

specific product details and other information at www.keebler.com.

Salmonella is an organism which can cause serious and sometimes fatal infections in young children, frail or
elderly people, and others with weakened immune systems. Healthy persons infected with Sa/monella often

experience fever, diarrhea, nausea, vomiting and abdominal pain.

We sincerely apologize to our consumers, and cannot express enough our disappointment and deep regret about
this situation. The food industry upholds certain operating standards, and we are proud that we exceed these
standards in our facilities. Recent events suggest there was a breach in our supplier’s process that is unacceptable
to Kellogg. We are taking the aggressive steps necessary to reassure you and regain your confidence before these

products are reintroduced to the market.

Consumers with additional questions may contact the Kellogg Recall Hotline at 877-869-5633. Consumers with

questions or concerns about their health should contact their doctor.

Sincerely,

Bl

Brian H Huff
Vice President & General Manager

Kellogg’s Warehouse Club

Kellogg Company
235 Porter Street / Battle Creek, Ml 49014 / (269) 961-2000



